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Introduction
Volunteering with us is more than being part of a volunteer program. It’s the
opportunity to join the team of TransCape Non Profit Organization and become a
member of our community. TransCape is based in the rural communities in the Eastern
Cape of South Africa, an area faced with a poignant context of poverty, poor health and
almost non-existent educational systems, populated by the thriving energy of people
who want to live full and healthy lives.
Long-term changes need to take place in order to significantly improve the situation in
the Eastern Cape, and the Government is starting to implement changes to boost
infrastructure, education, health and economy. In the meantime, TransCape is working
at grassroots level in an attempt to help the amaXhosa people face the many challenges
of their daily lives and to develop meaningful opportunities to improve their quality of
life.
We are in a unique situation to assist the people living around us, in an area on our
earth where basic human living standards are a far cry short of what most of you
reading this, have become to accept as normal. Help us balance things out. A world
without equality will always be a world without peace and harmony.

Historical Background
You will be based on the Wild Coast in the rural Eastern Cape, one of the most stunning
areas in South Africa. It is also one of the most under privileged areas in South Africa.
Historically the area was part of the Transkei, an independent homeland that was
created by the South African apartheid government to demonstrate the “benefits” of
separate development and separate settlement. The Xhosa people were encouraged to
live in the Transkei, whereupon the South African government revoked their citizenship.
One of the deliberate consequences of this was that black people living in these areas
were denied equal access to education, employment, public services and resources.
Since the elections of 1994 and the birth of the new government, the constitution has
promised to bring black South Africans their long overdue human rights, such as health
and education. However, the Xhosa people of the former Transkei are still waiting for a
time when they can truly celebrate the end of apartheid and take hold of their rights.
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Summary of Volunteer Program

Vukani Education Volunteer
This program is for volunteers who like working with children and who are interested in
education. If you are interested in gardening, sports or arts and crafts, this program is
well suited for you. You will be staying at Vukani Backpackers, which is located in our
friendly village. You will be responsible for buying your own food (TransCape runs
shopping trips twice a month).

Duration

2 weeks plus

Dates

Closed during South African school holidays.

Volunteer Role

Working at the Education Center with preschool and
afterschool children.

Location

Mdumbi, Ngqeleni, Eastern Cape, South Africa

Accommodation

Room at Vukani Backpackers (see page)

Cost
What’s Included

What’s not included

•

pick up and drop off from Coffee Bay

•

accommodation

•

bi-monthly transport to buy food

•

project donation

•

admin and operational fee

•

support from staff

•

Food (budget R1500 a month)

•

Transport to Coffee Bay

•

Insurance
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Volunteer Roles
When we accept volunteers into our program we take into consideration that each
volunteer has different interests and skills. A volunteer’s role with us is based on what
we really need help with at the time and what the volunteer expresses interest in.
Below is the full list of possible volunteer responsibilities.

Education Volunteers

Preschool and Afterschool
•

•
•
•
•
•
•

Preschool teacher’s assistant (see note below). The main role of a teacher’s
assistant is to provide extra attention to students, assist during literacy and
numeracy exercises, help with daily rituals, keep children engaged, correct and
review student’sexercises and facilitate outside play.
Help cook and serve preschool meals (e’pap in the morning and cooked lunch)
Provide ideas for arts and crafts lessons
Make educational resources such as word cards for books
Engage with afterschool children if they come early (for
example play games or read)
Help facilitate sports in the afternoon or organize a sports
day
Work in the garden (with the children) to provide
vegetables for the preschool
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•
•

Run an afterschool lesson in an area that you have a special interest in (with
teacher permission and with teachers actively participating)
Assist in computer lessons for afterschool children
and also adults who are enrolled in adult basic
education program.

Other tasks
•
•
•
•
•
•
•

Train teachers in computers
Attend volunteer meetings and TransCape meetings.
Help with TransCape admin
Look for funding opportunities for TransCape NPO
Afterschool group working on an English Exercise
Visit the TransCape’s HIV team and help with
awareness days or children support groups.
Help build and renovate TransCape buildings (when building projects are
underway)
Update (with supervision) social media platforms

Note: Training and developing our teachers’ confidence is essential to achieving
sustainable projects. Therefore, it is very important that volunteers do not teach, but
rather assist. (There might be some opportunities to teach in the afterschool program
for example running an arts and crafts or sports day).

Location
We are located at what we
believe is the most breathtaking
location on the Wild Coast, with
an amazing beach (just a few
minutes’ walk from the
education center) that has been
nominated as the most beautiful
beach in Southern Africa. It’s a
fantastic, white-sand, swimming
beach with world class point
break surf. The Mdumbi River is
also incredible with a huge variety of birds and a mangrove forest. Mdumbi is a breeding
ground and popular hangout for whales and dolphins, which makes it great place for
hiking and exploring the Wild Coast.
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Our village is very safe and friendly, and we encourage you to wander through the
village and get a taste of what life is like here. You will be based in a traditional rural
community made up of mud huts and rolling green hills where cows, sheep, goats,
chickens and horses roam freely.
Shops here have only basic supplies and there are limited opportunities for transport.
Our closest city is Mthatha, which is 1.5 hrs away by car.
Coffee Bay is a 40 min drive (or a 3 hrs scenic walk) from us and has several restaurants.

Accommodation
Vukani Backpackers
Website: vukanibackpackers.blogspot.com
Facebook: https://www.facebook.com/vukanibackpackers
Vukani Backpackers was started by Tata
Spargs and his family with the help of
TransCape in order for local families to
directly benefit from tourism. Vukani is
located in the village, about a 5 minute
walk from Mdumbi Backpackers and the
Education Center, and about a ten minute
walk from the beach.
Most of the time, Vukani is quiet. Over
holidays though, Vukani can get busy and
you should be prepared to share the
kitchen and bathroom with other guests.
Though Spargs family cleans the kitchen
and bathrooms, it is also your responsibility to help keep Vukani clean and tidy.
The rooms are traditional mud huts called ‘rondavels’. Bedding is provided. There is
no electricity in the bedrooms, so volunteers usually use candles, solar lights, or
torches. When possible you will be staying in a private room with a double bed.
Otherwise, you will be staying in a low occupancy dorm.
The bathroom at Vukani has 2 flush toilets, 2 hot showers and a sink.
There is no washing machine at Vukani, so you must either hand
wash your clothes or you can pay to have them hand washed.
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The kitchen and lounge at Vukani has a sea view and has basic kitchen equipment for your use.
There is a gas stove, and Sparg’s family also has a solar fridge which you can use from time to
time. There is no oven. There is electricity in the kitchen and you can also charge your phone.
However, you will need to charge your other electronics at the TransCape office.
The tap water is safe to drink. We ask you to save water, electricity and gas.

Food
Volunteers staying at Vukani generally self cater to save money. There is a kitchen at your
accommodation where you can store and make food. You should budget about R1500
minimum per month for food.
TransCape does grocery runs twice a month, going to Mthatha (1.5 hour drive) or Ngcwanguba
(40 minute drive). When volunteers go shopping, they will be expected to buy enough food to
last 2 weeks. If you want to go more often to Mthatha, you can take mini taxis or the local bus.
There are several “spaza” shops in the village within walking distance that offer basic food
supplies such as rice, milk, flour, bread, etc.
The Mdumbi Café at Mdumbi Backpackers serves a variety of affordable breakfast and lunch
options as well as a set menu for dinner.
There is a “shebeen” which sells beer very nearby.
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Things to do

All activities are 100% community owned!
•

Learn to surf the world class point break

•

Kayak up the Mdumbi River

•

Hike to a hidden cave

•

Take a cultural tour in our friendly village

•

Relax in Mdumbi’s Zen spa with a massage

•

Take a survival Xhosa lesson

•

Swim and sunbathe on the pristine beach

•

Join the local fisherman and catch your dinner

•

Whale and dolphin watch

•

Have a sundowner on Mdumbi’s view tower or wake up early and head to the
point for the best sunrise you’ve ever seen.

•

Have a pint at our local shebeen.

•

Hike to Coffee Bay and eat a delicious pizza

Fundraising

Fundraising is a good way to finance your volunteer trip. Contact the volunteer coordinator if
you are thinking about fundraising. Once you are confirmed as a TransCape volunteer,
TransCape will provide you with a letter explaining the opportunity you have and your reasons
for fundraising.
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Health and Safety
TransCape does not provide insurance and is not liable if anything happens to you. You must be
covered by travel health insurance while you are in South Africa.
Our nearest hospital is Canzibe, which is a 40 minute drive from Mdumbi. There are various
clinics nearby. TransCape will assist volunteers with health issues to the best of our abilities and
transport will be provided if necessary.
Possible Health Issues You Might Encounter
• tick bite fever
• bug bites
• dog bites
• diarrhea
Our village is safe and friendly but pleas be conscious of the fact that you are coming to live in a
poor and rural community. Please help minimize the temptation to steal by being aware of your
valuables and keeping them in a safe place. You are welcome to keep your valuables in the
TransCape safe. If you have something of exceptional value to you, then consider leaving it at
home.

Packing

Essential
• Rain Jacket
• Good footwear hiking boots, or sneakers, sandals, (great shoes are not avail in
Mthathat)
• Mosquito net for summer months at Vukani
• Headlamp/torch
• Towel
• Bathing suit
• Warm clothes (buildings are not heated)
• Any necessary medication (antibacterial cream, allergy medications, pain relievers,
tweezers etc)
• Laptop and USB stick
• Cell phone (SIM Cards and cell phones can be bought at airport on arrival
• Sunscreen (here very expensive!)
10

Non essential
•
•
•
•
•
•
•
•

Rain boots
Mosquito repellent
Entertainment (books, movies, instruments…)
Sleeping bag or sleep sack
Games
Small music players
Penknife
Tea (if you like a certain kind of tea, it might be difficult to find here)
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